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Investor Center User Guide

OVERVIEW

Welcome to Computershare's Investor Center™ website. We have designed our shareholder Web application
to provide shareholders with easy access to their portfolio of accounts, including historical transaction and
payment data, statements, and tax documents. The Investor Center site is available around the clock. User
access is secure and designed to allow shareholders to get the most out of their online account management
experience.

Centre Country | United States ~ | English | Help | Contact Us

€omputershare I

Company Research

Welcome to the Investor Centre™ Website v
ot a

] guestion?
Investor Centre enables you to have fast, secure access to your holdings.

Log in or register to manage your account online or research market data.

ASK PENNY

Existing User @ New User @

. Login now to view your portiolio, access Create your User ID and password now
statements online to access all your Computershare
- haoldings

——

m CREATE LOGIN

Investor Centre Features

(’ |‘f % o~

View the balance of View your payment View your Research the latest
your holding history transactions market data

GETTING STARTED

Go to: www.computershare.com/investor.

First-time users should click the “create login" button to follow the steps for creating a unique user ID.
Returning investors simply click login and enter their user ID and password. If you have forgotten your user

ID or password and wish to access your account, click on the "forgot user ID?" or "forgot password" button
on the page to go through the recovery process.
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HOW TO REGISTER

If you are a first-time user, you will need to validate your account with us. You can do this by using either your
social security/taxpayer number or your account number and providing the requested additional information.

Option 1 - Social Security number:

> Social Security number or taxpayer ID
> Zip code

> Ticker symbol or company name

Select your preferred option: @ Option 1 - Social Security Number

(D Option 2 - Holder Account Number
Social Security Number: | 9
ZIP Code:

Select a company you own shares in: Start typing company name and select...

Option 2 — Holder Account Number (US resident)
> Account number
> Zip code

> Ticker symbol or company name

Select your preferred option: (O Option 1 - Social Security Number
@ Option 2 - Holder Account Number
@®1amalU.S. resident
(@ 1am not a U.S. resident
Holder Account Number:
ZIP Code:

Select a company you own shares in: Start typing company name and select..

Option 2- Holder Account Number (not a US resident)
> Account number

> Last Name

> Ticker symbol or company name

Select your preferred option: (O Option 1 - Social Security Number
@ Option 2 - Holder Account Number
Ol ama U.S. resident
@1 am not a U.5. resident
Holder Account Number:

Last Name:

Select a company you own shares in: Start typing company name and sélect...
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After accepting the terms and conditions, you will be directed to the "User Set-up" page. There, you will
provide your name, email address and mobile phone number for account validation (mobile number is
optional). You will also be prompted to create a unique "site seal” by choosing a color and entering three
words of your choice. This custom site seal will appear each time you log in as an added layer of verification.

Choose a user ID and password for your account and enter them into the designated boxes. Finally, you will
be asked to select three security questions.

Registration

@ User Registration
Contact Information
First Name ’ v
Last Name = 9
Email Address * 9

NOTE We will send an emad asking you to ciick on a link to confirm the emai you
enter, =0 pleass ensurs you have immediate access to your inbox

UserID * v
New Password - 9
Re-Enter Pazsword *

Personal Site Seal @

'We require you to set up 3 personal site seal 35 an extra layer of security.
When you see your personal site seal display it confirms you are on the authentic Computershare website. You should only enter
your password when you see this image.

Pleaze entar thres words below and sslact 3 colour o create your site seal.

Entar 3 different word in each field .
*
*

SE—— L

Site Seal Preview:

Security questions v

— +[Select a question... =1
o £

p— +[Select a question... ~|
Rk .

Click "Save" to continue to the next step.
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On the next page you will receive a message that an email confirmation link has been sent to you.
Simply open the email that you receive and click the confirmation link.

Registration

© Confirm your email

You can confirm email by clicking on the link in the email sent to you atthe email address you provided. If you have not
received an email with confirmation link, please click the RESEND CONFIRMATION link under the Confirm Email Address
section.

Email Status
We have sent you an email containing alink

Please click on the link in the email or copy the link and paste it in your web browser and hit enter to confirm your email

address.

Email Recorded sam.sample@mail.com - Unconfirmed!
Resend Confirmation | Change Email Address

Dear Sam,

You are receiving this email as a reference to your recent visit to
Computershare’s security update service.

Please do not reply to this email. This mailbox is not monitored and you will not receive a
response.

Please confirm that your email address is correct by clicking on the link shown below.

hitps:/Mogin-ho.computershare.com/LoginlC/EmailConfirmation?input=r4 KykQivmIQEnB0dh56

IE7w8XfelhgJbd1AF3VESYM1FIUMZ%2ZL 8GOKPUUSHIAskmxU9McGa3X1PBz%2f0OPdaks9
ELO1DpudaJKB28UQFUZ411L rROs9bMuAvCiHOZVoVE0e02feb0TsdXnVOFO|s84unoN2tME4

61LY%2fnr55X9e4CwJvDMJZkt37DEIFgMscy&a ulture=en-Us

If the above link does not work, you can also copy this link into your web browser window and
press enter.

Thanks,

Computershare
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Upon clicking the link you will receive a confirmation that your email address has been confirmed.

Email Confirmation

Email Confirmation Successful

Your email address is now confirmed.

Please click continue to proceed.

Due to regulatory considerations, some accounts meeting certain criteria may need to provide further
authentication before gaining full access to their portfolio. If this is the case for you, you will be offered one of
two options:

Option 1:

If you do not have Social Security number on record in Investor Center, after confirming your email address
you will be notified that a verification code is being mailed to you. Once you receive your verification code in
the mail, simply log onto the site and enter the code when prompted.

9 Welcome to Investor Centre.

Before you gain access 1o your portfolio there's just one final step we need you to complete

In order to confirm your identity, we will send a letter containing an verification code to the registered address we have on record for
you. Once you receive it, just log back in, enter the code, and you will have full access to your portfolio.

If your letter doesn't ammive in the expected postal mail delivery time, please log back in and request another.

Need Immediate access to your portfolio?
Go through our online identity verification service.

You can confirm your identity online by answering a series of questions that only you would have answers to. Upon
successfully passing the identity confirmation you will gain immediate access.

LOGOUT CONTINUE TO ONLINE IDENTITY VERIFICATION
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Option 2:

If you have a Social Security number on record in Investor Center, you will be offered the option to use our
online identity verification process. Just verify your Social Security number, name and address and click next
to proceed. Using our third party provider, LexisNexus, we will present you with guestion obtained from public
records. Once the questions are answered successfully you will have full access to the site.

If you answer the questions incorrectly, we will simply mail you the verification code as stated in
Option Tabove.

Identity Verification

Verify Online 9

To get immediate access to your portfolio, you will need to confirm your identity online. To do this, we use a third party
verification service called InstantiD provided by LexisNexis

As part of the online identity verification process you will be asked to answer a series of multiple choice questions with
information obtained from public records. Your questions and answers will be encrypted for your protection and will not be
stored, accessed or maintained by Computershare or its employees

Please validate the information below and select 'Next’ to continue.

IMPORTANT NOTE: Your details below must match those held on public records otherwise no information will be
returned and you will not be able to proceed.

Social Security Number e ]
First Name Bam
Last Name —

<> o

Identity Verification

Verify Online - Question

Please select the comrect answer from the challenge questions below and select NEXT

If you do not wish to continue with online verification please select CANCEL and you will be mailed a verification code in the
post.

Which of the following corporations have you ever been associated with?
' Verid, Inc
' Business, Inc
€ Virtual Compliance, Inc
' Food & Bar, Inc
€ None of the above

CANCEL NEXT
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ALERTS

Investor Center will alert you if you have important items you need to address in your portfolio. If any of your
accounts have one of the following scenarios you will receive a pop-up alert when you log in. You will see the
alert(s) upon each login until the item is addressed:

> Invalid mailing address
> Uncertified Tax status
> Uncashed checks

> Unvoted proxy for an annual or special meeting

9 You have the following...

1 account(s) is (are) uncertified
3 accounts with outstanding checks
2 active meeting(s) for which you have not cast a vote

To respond to an alert simply choose "Manage Alerts” and select the alert you wish to action. You will then
be taken to the related online wizard to complete your update.

My Messages Qs @  Welcome back

- Demo Testers

Welcome to the Message Centre! From here you can manage your Messages as well as your Alerts

o My Alerts My Messages

9 Tax Certification Required o You have 4 Alerts

9 Unvoted - JKY2_TST IC COST BASIS TEST Online Voting Closes on: 12/31/2014. R
Unvoted - JKY2_TST IC COST BASIS TEST Online Voting Cl s 12/3172014. -

o i . RO Eeonoy WAITE O You have 1 new message.

o AQUA AMERICA, INC. C******8796 Uncashed Check(s) P

o JKY2_TST IC COST BASIS TEST C*****3344 Uncashed Check(s)
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PORTFOLIO

Portfolio is a snapshot of all your holdings with Computershare, including number of shares held, values and
related links. Your portfolio is organized by company, so if you own various types of shares in a particular
company (certificate shares, registered shares, employee plan shares, etc.), they are all consolidated under
the same holding.

tpmputEfShﬂl'e Investor Centre Country | United States  ~ | | English | Help | Contact Us

United States

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

PO rtfol i (0] 9 =) @ Welcome back
- John Smith
HIDE ZERD BALANCES SEARCH & BUY EXPORT BALANCE LETTER
Click the icon below to show or hide details of your haldings TDtal Valuef USD 5,493,543,75
My Messages

Holdings = Quantity Price Total
© ARLENE MIRISOLA (ATW1_TST) You have 0 new messages.

HWD COMMON STOCK 11250 $1363 $153,337.50

VIEW MESSAGES

© ARLENE MIRISOLA (ATW2_TST)
HAE COMMON STOCK 11250 $81.15 $912,937.50

Got a

O ARLENE MIRISOLA (ATW3_TST) guestion?

HQH COMMON STOCK 11250 $18.018 $202,668.7%
© ARLENE MIRISOLA (ATW4_TST)

RAX COMMON STOCK 11250 $62.18 $699,525.00 ASK PENNY
O ARLENE MIRISOLA (ATW5_TST)

RAI COMMON STOCK 11280 $41.21 $463,612.50
© ARLENE MIRISOLA (ATW6_TST)

RAH COMMON STOCK 11250 $71.21 $801,112.50

The Portfolio also serves as the launching pad for your Investor Center experience. Using the navigation bar
at the top, you can easily access the other sections of the site. Profile information and your message center
can be found on the right.
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Additional detail on holdings
To see additional detail on a particular holding, click on the purple arrow icon on the left.

POI’th]IO 9 =) @ Welcome back
M JohnsSmith
HIDE ZERO BALANCES SEARCH & BUY EXPORT BALANCE LETTER ¥
Click the icon below to show or hide details of your holdings Total Value: USD 5,493,543.75
My Messages
Heoldings ~ Quantity Price Total
© ARLENE MIRISOLA (ATW1_TST) You have 0 new messages
HWD COMMON STOCK 11250 $13.63 $153,337.50
VIEW MESSAGES
Name Share Type Quantity Value Action
GENEVIEVE C
B onas S W s e o
G question?
ASK PENNY
<. 0 4
More about Q Dividends & Transaction G Statements & . Company
this holding '{:] ° payments History o documents [( ° information

© ARLENE MIRISOLA (ATW2_TST)
HAE COMMON STOCK 11250 $61.15 $912,937.50

© ARLENE MIRISOLA (ATW3_TST)
HQH COMMON STOCK 11260 $18.015 $202,668.75

© ARLENE MIRISOLA (ATW4_TST)
RAX COMMON STOCK 11250 $62.18 $699,525.00

For each type of holding, you can hover your mouse over the "Select Action” drop-down menu to see a list of
transaction options for that type of holding. You will only see actions applicable to your holdings, such as "sell
shares,” "buy shares,” "share transfer” and certificate requests.

You can also obtain more information about your holding by clicking on one of the "More about this holding”
shortcut buttons.

Holdings = Quantity Price Total T it e —
© ARLENE MIRISOLA (ATW1_TST) You have 0 new messages
HWD COMMON STOCK 11250 $13.63 $153.337.50
VIEW MESSAGES
Name Share Type Quantity Value Action
GENEVIEVE C
° GROBELMNY Book 11250 $153,337.50 SELECT ACTION « GOt a o -
a9 Py question?
Certificate 8
Q Certificated 0
Transfer Shares »
Sell » ASK PENNY
= o
More aboit o Dividends &  Transaction Statements & ” Company
this holding '._j o payments History G °dncuments /J" °inro-matinn
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Add investments

If you have shares held outside of Computershare you may use the Add Investments feature to enter the

number of shares you own and the company. This will then be added to your portfolio balance and provide
you with a total portfolio value.

Please note that any decrease or increase in you balances entered in Add Investments are not update

automatically as they are not managed by Computershare. You may use the Edit feature to make updates to
the balance.

© CANTON TEST COMPANY #3
YPF COMMON STOCK 11250 $1052 $118,350.00

© CANTON TEST COMPANY 4
EQS2 COMMON STOCK 11250 - $0.00

Displaying tems 1 - 12 0f 12

ADD INVESTMENTS ~

Total Value: USD 5,493,543.75

Market Data Provider »

Balance letter

To retrieve a balance letter, simply click on the "Export Balance Letter” button and select the criteria you
desire for you letter.

Computershure Investor Centre

United States

Country | United States ~ | English | Help | ContactUs

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

PO rtf0| i o 9 = @ Welcome back
- John Smith
HIDE ZERO BALANCES SEARCH & BUY m

Export Balance Letter My Messages

This export function creates a letter detailing your Computershare managed holdings as at the date you selected 9
You have 0 new messages

e I ¥is oad:
Please select the level of information you wish to download VIEW MESSAGES

Select Account All v
Account Balance as of 1m0z |[=]
=9 Got a ,
guestion?
Click the icon below to show or hide details of your holdings. Total Value: USD 5.493,54375 ASK PENNY

Holdings ~ Quantity Price Total o=
© ARLENE MIRISOLA (ATW1_TST)

HWD COMMON STOCK 11250 $13.63 $153,337.50

© ARLENE MIRISOLA (ATW2_TST)
HAE COMMON STOCK 11250 $81.15 $912 937 50
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User tools

On the right-hand side of the website, you will see the user tools, including your name, message center and a
link to "My Profile" where you can manage your account details. From the "My Profile” page, you can update
your account and holding preferences, enroll in dividend reinvestment plans, update banking information,

purchase additional shares and retrieve tax information (more information on "My Profile” can be found later
in this document).

€omputershare Investor Centre

Country | United States - English | Help | ContactUs
United States

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

Portfolio Qs Welcome back
- John Smith
HIDE ZERO BALANCES SEARCH & BUY EXPORT BALANCE LETTER ~

Export Balance Letter My Messages

This export function creates a letter detailing your Computershare managed holdings as at the date you selected 9
‘You have 0 new messages.

I | level of rmation 5 mload:
Please selectthe level of information you wish to download VIEW MESSAGES

Select Account All -
Account Balance as of 11/8i2012 D 9
- Got a :
question?
Click the icon below to show or hide details ofyour holdings Total Value: USD 5,493,543.75 [ —

Holdings = Quantity Price Total 2
© ARLENE MIRISOLA (ATW1_TST)

HWD COMMON STOCK 11250 $1363 $153,337.50

© ARLENE MIRISOLA (ATW2_TST)
HAE COMMON STOCK 11250 $81.15 $912 937 50
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DIVIDENDS AND PAYMENTS
You can manage your dividends and payments through this section of the site. The “Filter” button at the top
allows you to narrow down your dividend information to a selected account, year or date range.

You can export a PDF of your dividend and payment history by clicking the "Export to PDF" button (the PDF

will contain all information for the filter criteria you selected; if you select no criteria, the PDF will contain all
dividend and payment history for all of your holdings).

CDmPUteI'ShCII’E Investor Centre ountry | United States ~ | | English | Help | Contact Us
United States

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

Dividends & Payments ) @ Welcome back
MR o Smih
EXPORY TO PDF
Filter My Messages
Filter by account Al - 9
You have 0 new messages
& Forthe year All -
VIEW MESSAGES
¢ Select date range from ,_,J to D
r Hide accounts that have a zero balance Got a 2
?
— question?
Click the icon below to show or hide detalls of your holdings
© ARLENE MIRISOLA (ATW1_TST) Lmeotal st

© ARLENE MIRISOLA (ATW2_TST)

© ARLENE MIRISOLA (ATW3_TST)

M ADILCRIC AMIDIOAL A (ATIMA_TOT
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To see more about a particular holding, click on the purple arrow icon to the left. This view will show you
every dividend and payment over the history of your ownership of the holding.

Dividends & Payments B @ Weicomeback

MR JohnSmith

FILTER = EXPORT TO PDF — LOG OUT

Click the icon below to show or hide details of your holdings
© ARLENE MIRISOLA (ATW1_TST)

‘You have 0 new messages

Genevieve C Grobelny C*****'6629

Payment Date = Net Type Method Status Action VIEW MESSAGES

912172008 $3,564.00 Dividend Check Uncashed
1212672008 $3,564.00 Dividend Check Uncashed Got a

12/19/2008 $3564.00 Dividend Check Uncashed question?

1211212008 $3,564.00 Dividend Check Uncashed

12152008 $3564.00 Dividend Check Uncashed g
110282008 $3,564.00 Dividend Check Uncashed

1112122008 $1,762.00 Dividend Check Uncashed
111472008 $1,782.00 Dividend Check Uncashed
1073172008 $1.76200 Dividend Check Uncashed
1053172008 $1,78200 Dividend Check Uncashed

Displaying ftems 1- 10 of 59 Page © A2 allallcliel nim
More 3 o
ig Transaction Statements & Compan;
about this ] P
History °de:umerds ql °rrvf-:rmahon
holding

0 ARLENE MIRISOLA (ATW2 TST)

For more information on a particular dividend, click the "More Details" button to view all the details on a
particular dividend payment with the option of exporting to a PDF file.

Dividends & Payments 5 @ weomena

- John Smith

ii] Dividend & Payment Details Back to Dividends & Payments @ m

EXPORT TO PDF My Messages

ARLENE MIRISOLA (ATW1_TST) You have 0 new messages
Genevieve C Grobelny C***6629

¥IEW MESSAGES
Summary ° Taxes and Fees °

Holding DRIP-COMMON STOCK Gross amount $4,950.00 Got a

Payment date 97212009 Taxes uestion? .

Record date 91872009 Federal Tax deducted $1,386.00 a .

Payment type Dividend State/Province Tax $0.00

Paytnent rate $0.44 deducted

Shares onrecord 11250 Fees $0.00 ASK PENNY

ot Het amount $3,564.00 —
Payment method Check

Check number  000000010000160 @

Gross amount $4,950.00

Total taxes $1,386.00

Total fees §0.00

Met amourt 3,564 00
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TRANSACTION HISTORY

This area allows you to view and manage your transaction history. The "Filter” button at the top allows you to
narrow down your transaction history information to a selected account, year or date range. You can export
a PDF of your transaction history information by clicking the "Export to PDF" button (the PDF will contain

all information for the filter criteria you selected; if you select no criteria, the PDF will contain all transaction
history for all of your holdings).

Computershure Investor Centre Country | United States | = | | English | Help | Contact Us
United State
Portfolio Dividends & Payments Transaction History Statements & Documents Company Research
Transactions e @ Welicomebak
- John Smith
Filter My Messages
PRarhysechu Al = v Vou have 0 new messages
(= For the vear Al -

YIEW MESSAGES
( Select date range from

[ Hide accounts that have & zero balance Got a
uestion?
reser p

Click the icon below to show or hide details of your holdings:

ASK PENNY

© ARLENE MIRISOLA (ATW1_TST)

© ARLENE MIRISOLA (ATW2_TST)
© ARLENE MIRISOLA (ATW3_TST)
© ARLENE MIRISOLA (ATW4_TST)

© ARLENE MIRISOLA (ATW5_TST)
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To see more about transactions from a particular holding, click on the purple arrow icon to the left. This view
will show you all transaction history over the period of your ownership of the holding.

DRIP-COMMON STOCK

Date =

121972007

BHSR005

1772005

TN612004

6/18/2004

1/9/2004

61312003

162003

BH412002

1/4/2002

Displaying items 1

More 2
about this ?J o

helding

10 of 18

Transaction Debiticredit Running balance
st i +2173269 12926916
INVESTMENT
PURCHASE - DIV RE-
+1.856687 127115911
INVESTMENT
SE - =
PLRCHASE - DIV RE BTt e
INVESTMENT
STOCK SPLIT +41.14153 12342459
e +1.364718 52.26306
INVESTMENT
Uy Ot 1773333 50918342
INVESTMENT
B St - D aTEe 75 79145008
INVESTMENT
PURCHASE - DIV RE-
: 42035008 77.335009
INVESTMENT
COM DIV 1827 7536
COM DIV +20m 73533
Page <| |
Dividends & Statements & 4 Company
payments G documerts M o infor mation

Action

MORE DETAILS
MORE DETAILS

For more information on a particular transaction, click the "More Details" button to view all the details and to
export into a PDF file.

Transactions

v‘ (-] @  weicome back
R ohn Smith

- Transaction Details

EXPORT =

UAT1 IC2 TAX COMPANY
Terance Favor C™2181

Summary

Transaction
Transaction date
Purchase date
Settlement date
Holding

Shares

Price

FMY

Exchange rate
Amount received
Total fees
Amount invested

Reinvestment
12192007

Back to Transactions

12182007

1218/2007
DRIP-COMMON STOCK
+2173269

$52.00

$52.00

0

$114.16

$19.27

FN3m

Cost Basis and Tax Information Summary

Type

Covered v

Hon-covered (1) °

17 > Computershare

Shares

i}

2173269

Fees
Amount received 11416
Fees
Trading charges $215
Brokerage fee $0.00
Handiing fes $1712
Check charge $0.00
‘Wilre charge $0.00
Direct banking charge $0.00
Courier charge $0.00
Amount invested $113.01
Proceeds Cost Basis
$0.00 $0.00
$0.00 $113.01

wy prorrie _J tocour J

My Messages

You have 0 new messages

YIEW MESSAGES

Got a
question?

ASK PENNY
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STATEMENTS AND DOCUMENTS

This area allows you to view and manage various statements and documents for your holdings. The "Filter"
button at the top allows you to narrow down your statements and documents to a selected account, year or
date range.

Computershclre Investor Centre Country | United States = | | English | Help | Contact Us
United Stat

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

Statements & Documents @  Welcome back

M JohnSmith

MY PROFILE LOG OUT
FILTER *

Filter My Messages

Fitter by account UAT1 IC2 TAX COMPANY , Terance Fa... = v You have 0 new messages
Fitter by type Al B VIEW MESSAGES
Select date range from 1erotr (B o) Mmooz

RESET Got a

question?

Click the icon below to show or hide details of your holdings:

© UAT1 IC2 TAX COMPANY

ASK PENNY

You will need Adobe Acrobat Reader™ in order to view these files, If you do not have a current installation you can download the
software from the Adobe webste, free

To see more about transactions from a particular holding, click on the arrow icon to the left. This view will
show you all transaction history over the period of your ownership of the holding. To view a document in
your chosen holding, simply click the “View PDF" button.

Select date range from nseott ([5] | neemz |[5]

e Got a

question?

Click the icon below to show or hide details of your holdings.

© UAT1 IC2 TAX COMPANY
ASK PENNY
Terance Favor C**/2181

Date ~ Type Action

10812012 Statement [ view por ]

Displaying items 1- 1 011

Wawe: gt D ds & T 4 / ¢
aboutthis @ i vidends Fansaction Company
. " B O s History L Sarchiionic

holding

You wil need Adobe Acrobat Reader™ in order to view these files. If you do not have & current instaliation you can dewnload the
software from the Adobe website, free.
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COMPANY RESEARCH

You can learn more about the companies you are invested in, or obtain information on companies you are
considering investing in, by going to the "Company Research” section of the Investor Center site. Simply type
in the ticker symbol or company name to begin your search.

Computershure Investor Centre Country | United States « | | English | Help | Comactus

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

Company Research E) @  weicome back

M John Smith

MY PROFILE LOG OUT

~. Company Search

My Messages

Ticker symbol or Company Name. | Example: "CPU” or "Computershare”

You have 0 new messages.

P Quick Links VIEW MESSAGES

* Investment Plan Search »

+ Company Profile » GOt a

+ Transfer My Stock » question?
+ ContactUs »

ASK PENNY

Information for the company you select will appear on the screen, including market price (and an option to
view even more detailed market information on the company), any upcoming corporate actions or events,
and company forms.

MY PROFILE LOG OUT

~» Company Search

My Messages

Ticker symbol or Company Name: | ¢ - CITIGROUP INC

You have 0 new messages

3 6 45 CITIGROUP INC YIEW MESSAGES
. UsD A

(NYS:C)
111872012 1:01 PM EST

Got a
- ?
=), Market Information (4 important Events question?
Close High Lo Volume Dividend information
COMMON NEW 1772012 The company has never paid ASK PENNY
dividends
$36.05 3685 $36.20 24538384 ”
Meeting Information
CONV PFD STOCK SERIES F 112012
= There is no Meeting information for
§2615 $26.00 $25.90 350 e Crinany
View More Market Price Graphs And Information » Other Culpomte Event

Market Data Provider » Information

There is no Corporate event

L" Company Forms information for this company

Centificate of Forsign Status of Bensficial Owner (W-8BEN)
Deceased Transter Package - Foreign Holders M
Deceased Transfer Package - US Holders [ view poe |
DRS Information [ view por
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MY PROFILE

The "My Profile” section is where you go to update your account and holding preferences, enroll in dividend
reinvestment plans (if available), update banking information, purchase additional shares and retrieve tax
information.

Computershnre Investor Centre suntry  United States = | | English | Help | Contact Us

United State:
Statements & Documents

Portfolio Company Research

Dividends & Payments

Transaction History

My PrOfile -] @ welcome back

. Manage my

= &L account

)
UPDATE

Update your Investor Centre
account's credentials and securty
questions

” Reinvest
—— dividends
UPDATE

ﬂ Address change

UPDATE

Change your address for one of
multiple holdings andfor your
investor Centre membership.

Banking details

(LI

UPDATE

Update hank detsils associated to

Communication
T preference

UPDATE

Select or update your
communication preferences
associated to your holding(s)

Search and bhuy

LLLL

UPDATE

Schedule or update one time and

B ohn smith

wy ororne L 1oGour J

My Messages

You have 0 new messages

YIEW MESSAGES

Got a
question?

Dividend reinvestment plan
enroliment your holding(s).

a Tax details

UPDATE

ASK PENNY

recurring purchases

Check your portfolio of accounts
novy to ensure all tax details are
accurate and complete. This will
avoid unnecessary tax withholding.

You can conduct the following activities from the various links within "My Profile™:

>

>
>

Manage my account - update your Investor Center account and login information
Address change - update/edit addresses for any of your holdings

Communication preference - enroll in electronic coommunications to receive documents electronically,
rather than via mail, providing fingertip access to materials and reducing environmental impact

Reinvest dividends - if one of your holdings offers a dividend reinvestment plan, this link will take you to a
page that walks you through the enrollment process

Banking details - provide account and routing numbers for direct deposit of payments and dividends
Search and buy - expand current holdings or purchase shares in a new company
Tax details - confirm all tax information is current and complete
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SELLING SHARES

Selling shares is easy through the Investor Center website. From your portfolio, click on the holding you wish
to sell from, go to the "Select Action” drop-down menu on the right and click "Sell."

Portfolio

v' =) @ Welcome back

MR JohnSmith

HIDE ZERD BALANCES SEARCH & BUY EXPORT BALANCE LETTER *
Click the icon below to show or hide details of your holdings: Total Value; USD 5,750.40 theinseaces
Holdings = Quantity Price Total
© UAT1 IC2 TAX COMPANY You have 0 new messages
HQH COMMON STOCK 319.28918 $18.01 $5.750.40
VIEW MESSAGES
Name Share Type ‘Quantity Value Action
TERANCE FAVOR
i Boak 63 $1,13463 SELECT ACTION * Got a
Request 3 question?
O Certificated 127 $2,287.27 Certificate .
Transfer Shares »
Plan Holdings 12928918 $2,32850
Sell »
ASK PENNY
s b D ds& T : ot st s & (v
: &t jvidends ransaction ﬁ] atements ompany
s L) BIIIS T ot Aoyl

Displaying items 1 - 1 of 1

ADD INVESTMENTS =

Total Value: USD 5,750.40

Market Data Provider »
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From here, you will be walked through a simple, five step process to sell shares.

1. Pre-sell details. Confirm that your address and banking information is correct before clicking “Next.”

2. Order Entry. Specify the amount of shares you wish to sell (by number of shares or dollars) and the order
type. Click "Next."

Sell Your Shares : Walcarns back

John Smith

MY PROFILE LOG OUT

UAT1 IC2 TAX COMPANY My Messages

You have 0 new messages.

@ Order Entry YIEW MESSAGES

Order Entry Got a
Share Type - Book questlon‘?

All sales are subject to the Terms and Condtions of the plan NEENEHLAN [CGAGENE m

ASK PENNY

How many shares do you wish to sell?

192.28918 shares are available to sell Current Share Price $17.99
As of 11782012 1:00 PM

@ seilal

" Specity quartty

€ Iywant to specify the USD amount that | am looking 1o receive

Select Sell order type = Select one = v

CANCEL PREVIOUS STEP NEXT

3. Proceeds distribution. Select how you wish to receive your payment (check, ACH deposit, etc.) and your
preferred delivery method. After making your selections, click “Next.”

Sell Your Shares @ Welcome back

MR John Smith

wr prorne L 106 our J

UAT1 IC2 TAX COMPANY My Messages

Youhave 0 new messages.

ﬁ Proceeds Distribution

Proceeds Distribution Got a
Share Type - Book question?

YIEW MESSAGES

How would you like your proceeds distributed? v

Your proceeds can be distributed to you by check.

ASK PENNY

@ check
USD check -
via postal mail - v

CANCEL PREYIOUS STEP
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4. Review and Submit. This page provides a recap of your sale, including your total proceeds after all
applicable fees.

Sell your shares I @ Welcome back

- John Smith

MY PROFILE LOG OUT

UAT1 IC2 TAX COMPANY My Messages

You have 0 new messages

© Review & Submit YIEW MESSAGES

Review & Submit Got a
Share Type - Book question?

A summaty of this transaction is presented below, please confirm the order details are captured correctly.
The estimate below is based on a 20 minute delayed quote however, your actual proceeds are determined by the price of the
security when the trade is execuded

ASK PENNY

Batch sales requests entered after 2.00 P.M. Eastern Time or on a day the market is closed, will be processed the next day the
market is open

Confirmation of Order Details

Date 1182012
Quantity F 5

Order Type Batch order
Currency usD

Proceeds Distribution Check
Automated Sale confirm Not Requested
Estimation v

Estimated current share price usp17.89
Estimated Gross proceeds UsSD 3598
Estimated fees and taxes LsSpinon

To confirm the sale, click the check box acknowledging the terms and conditions, and type "YES" into the
authorization box (this final step prevents inadvertent sales).

Estimation 9

Estimated current share price usb17.99
Estimated Gross proceeds UsD 3598
Estimated fees and taxes usb 10.00
Processing Fee USD 0.00
Sale Fee usD10.00
Courier Fee uUsb 0.0
Wire Fee UsD 0.00
Foreign Check Fee USD 0.00
Misc Fee USD 0.00
Taxes Withheld usD0.00
Estimated net proceeds USD 2587

r | have read and understood, and accept these terms and conditions

In order to submit this sale request, please type in the word "YES" 1o confirm that you are authorizing this sale

Py S

5. Confirmation. This final page confirms your order and can be printed for your records.
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